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Across 

 2 A c omma nd which finishes the work on the current 
document but keeps the program open. (5) 

 3 To  move an item from its c urrent plac e in the 
document onto the clipboard ready for pa sting . (3)  

 5 To  pla ce an item from the clipboard on to the page . 
(5)  

 7 A c omma nd w hich allow s you to store the c urrent 
document on a disc  or hard drive . (4)  

 9 A type of text formatting which gives the text a 
thicker, da rker appea ra nce . (4)  

 11 Property of a  letter or line of text, e ither upper or 
lower. (4)  

 12 The bottom part of the pa ge. (4) 
 14 A small element (usually round) u sed for ma king 

lists c learer to rea d. (6) 
 15 The key which moves the cu rsor one step to the 

right. (3)  
 16 Placing  text in the middle  of the page. (9)  
 18 The small letters of a typeface . (9)  
 19 The bar whic h contains the names of the menus. 

(4,3) 
 20 The top  part of the page. (4)  
 21 To  remove altogether. (6)  

Down 

 1 Another name f or a doc ument. (4) 

 2 A moveable position mark on the sc reen . (6)  

 3 To  pla ce an item onto  the clipboard. (4)  

 4 A tool which places a thin line  underneath the text. 
(9)  

 6 To  type without looking  at the keyboard. (5-4) 

 7 A key when used with others will g ive  you ca pita l 
letters. (5) 

 8 A c omma nd which closes the program a nd a ny 
active  documents. (4) 

 10 A part of the memory used to store da ta  
temporarily  when using the cut or copy command. 
(9)  

 13 A c omma nd w hich allow s you to display an existing 
document. (4)  

 14 A key which deletes the symbo l immediate ly  to  the 
left of the cu rsor. (9)  

 17 Text with no style (e .g. italic  or bold) applied to it. 
(7)  

S.S.E.R. Ltd. registered in England & Wales.  Registration number: 3230968.

Age Ranges 11-14 & 14-16
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Literacy in ICT - Word Processing 1

I.C.T.

CO-ORDINATOR

The correct use and understanding of terminology and vocabulary is fundamental to success in
studying ICT.  'Literacy in ICT (11-16)' identifies over 1,000 key terms and helps pupils become
proficient users of the language of ICT - pupils gain in confidence and levels of achievement.
'Literacy in ICT' is also available in separate packs specifically for the 11-14 and 14-16 age groups.
The crosswords, wordsearches and word exercises can all be used at any time and are equally suitable
for homework, classwork and supporting exam revision.  All 'Literacy in ICT' packs are available as
printed photocopy masters or on CD ROM in both Microsoft Word and Adobe Acrobat formats.  The CD
ROM version provides the additional feature of interactive HTML crosswords - you can now view,
complete, check and print crosswords from within your favourite Web Browser, e.g. MS Internet Explorer!

V F G T F V F C L O S E V F R E
C U T I I D S U C R V Y H N J U
O V F B L A Q R E U B N J I L O
P A S T E T G S D N E R S A V E
Y X S O C X B O L D P O H A S X
A M K U O I U R O E T Y I F R I
C C U C A S E L P R B L F O O T
F L W H X S D B U L L E T B P J
G I E T A B V A N I N H G T E U
H P A Y X S A C E N T E R I N G
J B P P Z X B K N E M L E G H T
L O W E R C A S E P U T G Y U I
Z A V F G H B P M M E N U B A R
X R Z A S H E A D J K I L K L I
V D V G B H N C V G B H A F R E
S A D E L E T E S D W E R D W S

Below is a list of words related to WORD PROCESSING.  Try to find them in the 
wordsearch.  The words can only be found in lines that are written across or down. 
No words are hidden in a diagonal line! 
 
BACKSPACE 
BOLD 
BULLET 
CASE 
CENTERING 
CLIPBOARD 
CLOSE 
COPY 
CURSOR 

CUT 
DELETE 
EXIT 
FILE 
FOOT 
HEAD 
LOWERCASE 
MENU BAR 

OPEN 
PASTE 
REGULAR 
SAVE 
SHIFT 
TAB 
TOUCH-TYPE 
UNDERLINE 
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•  over 1,000 key terms are identified!

•  comprehensive coverage of core topics;

•  CD ROM or photocopy masters available;

•  includes free duplication & site licence;

•  CD ROM features interactive crosswords;

•  separate packs available for the 11-14, 14-16 and 11-16 age ranges.



Differentiate by allowing the pupils to choose a crossword or wordsearch - the associated
word exercise ensures a similar outcome.  Provide a word list with the crosswords - this
provides a differentiated intermediate task level between a crossword and a wordsearch.
Extra resources to facilitate differentiation are provided on the CD ROM.

© SSER© SSER

© SSER

You are free to photocopy and enlarge these small page views for immediate inspection purposes only.  Please respect our copyright.

Use MS Word to edit terminology or alter clues and definitions!

Literacy in ICT - Systems Analysis 2

Literacy in ICT - Computers in Daily Life 1 Literacy in ICT - Graphic Software 2

Topic
Literacy in ICT (11-14)

Crossword/Topic
Numbers

Literacy in ICT (14-16)
Crossword/Topic

Numbers
 Applications - Key Terms 1,2 3
 Computer Systems 1 2
 Computer Systems in Action 1 Topic only in 11-14 Pack
 Computers in Daily Life 1 2
 Data Storage - Permanent 1 2
 Data Storage - Temporary Topic only in 14-16 Pack 1
 Databases 1 2
 Desktop Publishing 1 2
 Email 1 Topic only in 11-14 Pack
 General ICT Terms 1 2
 Graphic Software 1 2
 Hardware 1 2
 Health & Safety 1 2
 Input & Output Devices 1 2
 Internet 1 2,3
 Networks 1 2
 Operating Systems Topic only in 14-16 Pack 1
 Presentation Software 1 2
 Printing Topic only in 14-16 Pack 1
 Programming 1 2
 Security 1 2,3
 Social Implications of ICT 1 2
 Software Topic only in 14-16 Pack 1,2
 Spreadsheets 1 2
 Systems Analysis 1 2
 Text Messaging 1,2,3 Topic only in 11-14 Pack
 Video Gaming 1,2 Topic only in 11-14 Pack
 Virtual Reality 1 2
 Web Authoring 1 2
 Windows Operating System 1 2,3
 Word Processing 1,2 3,4
Total Number Of Crosswords 32 32

The 178 Crosswords, wordsearches, & word EXERCISE
files in 'Literacy In ICT (11-16)' are also available in
one set suitable for pupils aged 11-14 and another
aimed at pupils aged 14-16.  N.B. There is no overlap
in the crosswords, wordsearches and word exercises
provided by the 11--14 and 14-16 packs.
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Across 

 4 A computer specialist who is responsible for 
carrying out systems analysis. (7) 

 9 A type of test usuall y involving people using the 
system in the w ay it is i ntended to be used. (10) 

 12 A type of analysis wh ich decides i f the benefits of 
a system outweigh the costs. (4-7) 

 13 Charts which use symbol s to show the system in 
operation. (6,4) 

 15 Describes a system which is easy to use. (4,8) 

 17 A type of cri teria which a system has to achieve if 
it is to pass the test. (11 ) 

 18 A d iagram which shows the structure of a system, 
by breaking down b igger jobs into their component 
parts. (3-4) 

 19 The type of data which should be rejected by the 
system duri ng a system test. (7) 

Down 

 1 A team of computer specialists who work together 
to analyse, design and implement a new system. 
(7,4) 

 2 To manage the system, correct errors in its 
operation and  identify when it needs upgrading. (8)

 3 The complete process of improving a system. 
(6,4,5) 

 5 To run the new system to see if it works properly. 
(6,4) 

 6 A type of guide which tells the user how to install 
the system. (12) 

 7 Specific targets which must be achieved in the 
new system. (10) 

 8 A report,  usually produced by a systems analyst, 
which gives details of a proposed new system. 
(11,6) 

 10 A type of implementation where the old  system is 
kept running until the new system has been fully 
tested . (8) 

 11 A type of implementation where the old  system is 
kept running and  the new one is started up, b it by 
bit. (6) 

 14 A type of implementation where the old  system is 
decommissioned and  the new one is started up at 
the same time. (6) 

 16 The type of data wh ich should  work properly 
during the system test. (6) 

FEATURING
31 topics each

containing crosswords,
wordsearches, answers,

word comprehension
exercises and Web

crosswords!
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Across 

 1 A way of controlling traffic. (7,6) 

 3 Identifies the bank and branch. (4,4) 

 8 Short for Automatic Telling Machine, or 
cash machine. (3) 

 10 The person who is receiving the amount 
on the cheque. (5) 

 11 An Automatic Telling Machine. (4,7) 

 14 A device used by supermarkets to collect 
information on their customers. (7,4) 

 16 The unique cheque identifier. (6,6) 

 17 Short for Personal Identification 
Number, a type of password. (3) 

 18 Protects a building from intruders. (7,5) 

 19 Short for Magnetic Ink Character 
Recognition. (4) 

Down 

 2 To put money into an account. (6) 

 4 Used to store information in an 
organisation. (8) 

 5 The part of the credit card which 
contains the coded information. (8,5) 

 6 A device used for entering pupil data. (6) 

 7 A device used to record the speed of a 
vehicle. (5,6) 

 8 The unique account identifier. (7,6) 

 9 To pull the credit card through a reader. 
(5) 

 12 A device used in some burglar alarms 
which detects sound. (5,6) 

 13 A type of beam used in a burglar alarm. 
(5-3) 

 15 To take money out of an account. (5) 
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Across 

 2  A box that changes shape as you move the pointer. 
(5) 

 5  A mathematically defined function where the 
middle tones of an image are adjusted based on a 
curve rather than on a linear change in brightness 
or darkness. (5,10) 

 7  File type for the old Windows Paintbrush. (3) 

 8  A type of image produced by a draw program. (6) 

 11  The attribute of images which defines each colour 
up to 256 colours. (6,7) 

 14  To allow only a certain area of an image to be 
changed, it is created to block the areas where no 
change is desired. (4) 

 15  Black and white continuous tone images. (4,5) 

 16  Short for Tagged Image Fil e Format. (4) 

 18  A copy of a line of type, picture, or graphic 
dropped behind the original and re-coloured (or 
shaded) to create a shadow . (4,6) 

 19  An image stored as a pattern of dots. (6) 

Down 

 1 The percentage of a selected colour applied to an 
object. (7) 

 2 The brightness of a colour on a scale from black to 
white. (10) 

 3 The position of a colour along the colour spectrum, 
e.g. green is between yellow and blue. (3) 

 4 A box that changes shape as you move the mouse. 
(8,3) 

 6 The process that allows continuous-tone colour 
artwork to be broken i nto four colours (cyan, 
magenta, yellow and black) for reproduction in 
lithographic presses (full colour printing). (6,10) 

 9 Symbols placed in the margin outside the page area 
that indicate the area to be printed  and/or 
trimmed after printing. (4,5) 

 10 Short for Joint Photographic Experts Group. (4) 
 12 A colour produced by a pattern of d ifferently 

col oured dots that simulate the desired colour.  
Also known as dithered colour. (3-5) 

 13 An area of a drawing you select by using the 
Scissors or Pick tool i n a painting program. (3-3) 

 15 Short for Graphics Interchange Format, a 
commonly used graphics format. (3) 

 17 Short for Image Colour Matching. (3) 
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Literacy in ICT - Video Gaming 1
C T F M J G T P O N G E P O R I T M T M G T
G W P L S A Y O D L E O R J T G E G L O H T
N O S S I W H W C N U R H F Y R Y H O Y K S
T D O O D I R E C T I O N A L D E W U R N G
P I R E E H N R K I D N H F R S C U Y T F R
Y M I R S I M U L A T I O N L I A D B C G F
R E E H C K W P Q W H I R O B M N H K Y I U
D N J N R T S K F O R C E F E E D B A C K K
W S R M O Y R I C D E F N H B G Y K L M H J
S I N G L E P L A Y E R P S I E M R T G H B
V O F G L C I W D C D J U F O O T P A D M O
M N N N I M X Q G V I Y U I J M K O F R E S
K A G H N J E D R V M N H Y G R A P H I C S
F L H Y G F L E P F E C D E T G B U J U O B
I F T L P U P T G E N R E G J F S P G B N M
R D O T P R J R R C S V G T O E A K T N T Y
A I E Y L T M U L T I P L A Y E R B B H R I
D G W U O U V H K Z O R H N S K C O M B O H
D I G I T A L S O U N D L G T T A H Z X L J
H T J C B D N N Q O A C K T I R D T C V L U
L A K D G E E G S P L I T S C R E E N C E K
P L E V E L D R P F L E O B K M Q V W B R F

Below is a list of words related to VIDEO GAMING.  Try to find them in the 
wordsearch.  The words can only be found in lines that are written across or down.   
No words are hidden in a diagonal line! 
 
ARCADE 
BOSS 
COMBO 
CONTROLLER 
DIGITAL 
DIGITAL SOUND 
DIRECTIONAL 
EYE CANDY 
FOOT PAD 
FORCE FEEDBACK 

GENRE 
GRAPHICS 
JOYSTICK 
LEVEL 
MULTIPLAYER 
PIXEL 
PLOT 
PONG 
POP-UP 

POWER-UP 
RPG 
RTS 
SIDE SCROLLING 
SIMULATION 
SINGLE PLAYER 
SPLIT SCREEN 
THREE-DIMENSIONAL
TWO-DIMENSIONAL  
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Literacy in ICT - Internet 3
W F E N C R Y P T I O N F K Y F C L R P O Y
C Z N D K E O O T P D L R P N I Z L T P E D
Y S D C L R P P T A D L R P J L X K W L P R
B X E F L E P N F D C M R L Y E Z L W P T G
E C C L E J M C O D F I L J E T C P I P X I
R W R G T E X T T R A N S F E R L R J D E W
S W Y F R I K L C E C T D H Y A D S L L R T
P P P W A D T H H S Y E J S D N J E W I S L
A X T C P D F Y R S Y R H Y T S L R O W I H
C S I W P F G P H V D M C V B F W E R T Y U
E W O N L I N E A C C E S S S E R V I C E Y
S D N R E G H R J G F D V B N R U I S K L U
E R T Y T Y U T G F D I G H J P J K D G F D
S D F G H J J E J K L A B V C R B N N E R T
I U Y T R E W X D E F T F G H O M K L J H G
E R T Y H O S T V C X E E G A T E W A Y T Y
Y U I T T S A L C V B B H T R O E T U I Y R
B G T R M E R I P T Z A H J D C E R T F S Z
S D V H L V C N X F G N A R R O W B A N D J
M J H G F D S K E R T D J I Y L C A S A D T
V K D H E I R J M F M C X K Z D F U V K F L
K F L R I D J S M N Y B A N D W I D T H Y B

Below is a list of words related to the INTERNET.  Try to find them in the wordsearch.
The words can only be found in lines that are written across or down. 
No words are hidden in a diagonal line! 
 
ADSL 
APPLET 
BANDWIDTH 
BAUD 
CYBERSPACE 
DECRYPTION 
EFT 
ENCRYPTION 
FILE TRANSFER  

PROTOCOL 
GATEWAY 
HOST 
HTML 
HYPERTEXT LINK 
INTERMEDIATE 
BAND 
IP 
IP ADDRESS 

ISDN 
NARROW  BAND 
ONLINE ACCESS SERVICE 
POP 
PPP 
TCP 
TCP-IP 
TEXT TRANSFER 
ZA 

The terminology (over 1,000 terms) in 'Literacy In ICT (11-16)' has been selected to
match those encountered by pupils during this key stage in their development of ICT
capability.  Print the word exercises (below left) on the back of both the crosswords and
wordsearches to complement those activities and to provide pupils with a topic glossary.

You are free to photocopy and enlarge these small page views for immediate inspection purposes only.  Please respect our copyright.

Suitable to support classwork, homework or exam revision!

© SSER

Literacy in ICT - Word Exercise
Programming 1

Word or Phrase Explanation
a method of calculation which involves a series of steps. (9)
short for Beginners All-purpose Symbolic Instruction Code, a
simple easy to use programming language. (5)
an error in a program. (3)
a set of instructions in a programming language. (4)
sudden failure of a program which can cause a computer to
'freeze'. (5)
the process of finding and correcting errors in a computer
program. (9)
a procedure for checking the logic of a computer program. (3,3)
an error which makes a program stop working. (5,5)
a simple high level programming language designed for use in
schools. (4)
a representation of a structure or object. (5)
complex software which allows a user to use and manage
applications, peripheral devices and files. (9,6)
the results which a computer system produces by processing
data. (6)
a logical, set of instructions, written in a computer programming
language. (7)
a person who writes computer programs. (10)
files which provide installation information and describe product
enhancements or corrections. (6,4)
the program to run when first using a new piece of software.
(5,7)
another name for a program or collection of programs. (8)
another name for computer programmer. (8,8)
a set of dummy data used to test a program for errors. (4,4)
a self-starting program designed to inconvenience you and
corrupt files on your computer. (5)
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S B T H E R T Z

M K B D I
B T A O
I N F O R M A T I O N
T P B A
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K I L O B Y T E W Y S I W Y G
E L N

L E D A F

P N P E O S O

L C C M E G A H E R T Z

U C O U R M

G O M M B P S C E E F A X

A C R O N Y M E L T

N N U N A M I

D E N T S T E O M
P O S C I A H E D N S U

L T C T R I T L

A P P L I C A T I O N S P A C K A G E T

Y O T O B F C I

C N I N Y I H M

B O S H O R T F I L E N A M E

L E G E N D C E E O D

M S A L I

B L I S T I N G O A
S O U N D F I L E G

E Y

C A P T I O N

1 2 3 4
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Solutions

to crosswords

& wordsearches

Included!

Now complete the following table.  The missing words or phrases are the 
answers from the PROGRAMMING 1 wordsearch or crossword.  The missing 
words will be in alphabetical order when the table is completed. 

'Literacy in ICT' will complement any literacy
strategy and can be easily adapted, e.g. for wall
displays, literacy diaries or glossaries, etc.

A total Of

178 Crosswords

wordsearches

& exercises



Full site licence for
software and full

royalty free
reprographic licence

included!

Literacy In ICT (11-16)
contains well over

200 pages of
photocopy masters.

Differentiation is
a key feature.

Free telephone software
support is available.

Packs start from only
£30.00 + VAT!

Post  free!

* Denotes goods not
subject to VAT!

DESCRIPTION STOCK 
CODE

FORMAT - CD ROM or PRINTED
CD ROM users require MS Word - any version to

edit the files and a Java enabled web browser to load
the Interactive Crosswords, e.g. Internet Explorer.

QTY COST:
Exc. VAT

COST:
Inc. VAT

SUB TOTAL
Inc. VAT

Literacy In
ICT (11-14)

IT1114CD Literacy In ICT (11-14) CD ROM £30.00 £35.25
IT1114PR Literacy In ICT (11-14) Photocopy Masters £35.00 *^ £35.00 *^

Literacy In
ICT (14-16)

IT1416CD Literacy In ICT (14-16) CD ROM £30.00 £35.25
IT1416PR Literacy In ICT (14-16) Photocopy Masters £35.00 *^ £35.00 *^

Literacy In
ICT (11-16)

IT1116CD Literacy In ICT (11-16) CD ROM £50.00 £58.75
IT1116PR Literacy In ICT (11-16) Photocopy Masters £58.00 *^ £58.00 *^

GRAND
TOTAL   £

 Name:
 Position:  Signature:
 School name:
 School address:

 Pupil Age Range:  Post code:
 School phone :  Fax:

Please complete the following table in BLOCK CAPITALS  N.B. Goods are usually despatched within 24hrs. of receiving your order.

S.S.E.R. Ltd.

All U.K. customers (except Channel Islands) must pay the VAT inclusive prices.  A licence, set of terms/
conditions and a VAT invoice/receipt are sent with the goods - allowing eligible schools to reclaim the
VAT.  Official orders are welcome but please attach a completed S.S.E.R. Ltd. order form indicating the
stock code required.  If possible cheques should accompany the orders and are payable to S.S.E.R. Ltd.

N.B.  Owing to the copyright nature of these resources S.S.E.R. Ltd. operates a no
returns policy and does not operate an inspection copy service.  In the rare case
of damaged or faulty goods you must phone to obtain an official returns number.

The check button provides immediate feedback to the user by removing all letters and
words which have been incorrectly entered.  Each user can also print off a copy of their
completed crossword (already checked and verified) from within the browser.

R U N D E R S T A N D T

E E I

S T R A I G H T F O R W A R D P R O B L E M

O P U E

U G P C L

R E S R E I

C N T O M

E E O B S E R V E P H I

S R P R Y T

A B I P S

L C Y A O M E

S O S T T O Q

A L T E R N A T I V E M E T H O D U

A C E P E E E S

T L P R O B L E M S O L V I N G U

E U R I L C C

M S A M P L E S S I E C

E I O N E

N O T H I N K I N G S K I L L S

T H I N K S
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Well done!  All correct!

ORDER fORM

N.B. * Denotes goods not subject to VAT.  ^ Denotes purchases not eligible for eLCs.  All other prices include VAT @ 17.5%.

P.O. Box 269,
Loughborough.
England. LE12 7ZL.
Phone/Fax:
(U.K.) 0871 2205369
(International) +44 (0)871 2205369
Email SSERLtd@aol.com
Web Site: http://www.sser.co.uk


